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Introduction

The following presentation™ is designed for
AmeriCorps State, National, and VISTA
program users. This presentation will guide
users through the processes of creating and
managing an eGrants account request.
eGrants is the gateway to the My AmeriCorps ‘
system, users must have an account in eGrants in order to access
the My AmeriCorps functions. We will also cover user roles.

*Instructions are quoted in some slides for reference only. Please confirm the guidelines
with your State Commission Program Officer, CNCS State Office, or CNCS Program Officer.
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Agenda

e Access the eGrants login screen

e Create an account request

e Complete the login information

e Submit the account request

e Manage your account information
e User roles defined

e Assign a user role

e Survey

e What’s next?
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American Recovery
& Reinvestment Act

What National Service is Doing

Learn More

2009 National Conference
on Volunteering & Service

civic.

LA &
= “olunteering in America ® How Can National Service Help Our = Why Get Involved? = Senior Corps
= Qur Role and Impact Organization? = I'm Ready to Serve = AmeriCorps
= Research and Policy * Which Program Is Right for Our = Benefits of Service = AmeriCorps WISTA
- Budget Qrganization? = Frequently Asked Questions = AmeriCorps NCCC

= New Funding Opportunities

= American Recovery and . = Current Members and Volunteers = Learn and Serve America
Reinvestment Act of 2009 Manage Current Grants and Projects Spread the Word More About Our Programs

= Strategic Plan = Find Weolunteers and Members More for Individuals

= Qur Programs = Tools, Training, and Information Special Initiatives

= Special Initiatives = The Resource Center Join How = A Bilion + Change

- = For Colleges and Universities = Martin Luther King Jr. Day of Service
Mewsroom - B Interested in serving outside the United . g Y )

= Media Kit Materials E”" FE""-B%@BU andtotner States? Visit PeaceCorps.govt = National Conference on Volunteering

= Mational Service Calendar Dmmu.nlty rganlz.a. lons and Service

- Make a Donation = For Indian Communities = National Mentoring Month

- Employment = Frequently Asked Questions = Mational Service Responds to the
Search More for Orga tions Hurricanes

= Searcl

= President's Council on Service and
= Contact Us eGrants

Civic Participation
= Mational Service Ca = President's Higher Education

System Operating Status Community Service Honor Roll

= Mational Service Publications

= Spirit of Service Awards = President's Volunteer Service
= President's Council on Service and Aweard
Civic Participation More About Our Special Initiatives

= Office of Inspector General
More About Us

Are you ready to. In Focus Stories of Service

Touch a life? 2|r_ 19 . Angel Flight Saves Lives of Forty Patients
Strengthen communities? ! - - = o - Etragd[t‘ad :1 Overcrowded Shelter.

Make a difference? n"“ 0' semne Read More

Lead the way? . T .
Change the world for the better? - 1!‘ N A“IARDS "

Nominations are now being accepted for the
2009 Spirit of Service Awards, which recognize
outstandina service and leadershio by

Ag a student, recent Virginia Tech graduate
Aaron Barr helped found the largest student
envirenmental arouo on camous.

Click here to join us!

Done Internet
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eGrants Page

Lorpora!lon Tor T el s ot !y Service ST |

i HOME About Us For Organizations For Individuals Qur Programs

eGrants

eGrants

B CEETRETD Welcome to eGrants
+ Introduction to eGrants Phaze Il
+ Help / Assistance eGrants is the Corporation for National and Community Service’s web-based system for:

+ Notices of Funding Availability

+ F back - Submsslnn and trracl(lng grant applications and concept papers;
= On-line grant application peer review,;

+ Hours of Operation = Negotiating and awarding grants and cooperative agreements;

+ He a Peer Reviewer - Mana_ging grani:.s_and cnupt_e(ative agreerm?nts inc_lut_:ling processing amendments, and continuations;
= Creating, submitting and editing your recruitment listings;

" " . = Selecting applicants and searching for applicants;
National Service in Your State = Approving project transportation (W-81) forms (VISTA onhy); and
I Sclect o State ;I = Financial Status and Progress Reporting
Bational Service Websites il.i;'::;i:eere to link to the eGrants / My AmeriCorps Training and User Support page within our Resource Center

| Sther Naticnal Service Websites =]
Former AmeriCorps Recruitment and Placement System (ACRPS) users click here for information about using the new

National Service Newsletter recruitment functionality in eGrants.

Enter Email Address
eGrants System Status

Site Tool= as of Friday, February 27, 2009

Grab a Widget!
- INEETSER KN SYSTEM OPERATING NORMALLY
Subscribe to RSS / XML Feeds:
£ SUBSCRIEE H w7 &7,
Scheduled eGrants System Outages
as of Friday, February 27, 2009

Google Translate There are currently no scheduled system outages for eGrants.

|Se|ect Language j

Gadgets powsred by Google

- Help Desk Information:
Terms and Conditions

Phone: 33&-677-7349
Email: egrantshelp@cns.gov
Hours of operation: 8:00 AM to §:00 PM Eastern time, Monday through Friday

Login:

Please click here
to Use eGrants
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eGrants Login Page

User Mame
Password

I remember me

The Corporation for Mational and Community Service actively monitors this system and software
activity to maintain systerm security, availability, and to ensure appropriate and legitimnate usage.
Any individual who intentionally acceszes a Federal computer or systerm without authorization, and
who alters, damages, makes unauthorized modifications to, or destrovys information in any Federal
interest computer, or exceeds authorized access, iz in wiolation of the Computer Fraud and abuse
Act of 1986 (Public Law 9229-4743, any evwidence of possible violations of proper use or applicable
laws found as a result of this monitoring mMmay be turned owver to Corporation Management and law
enforcerment. Any individual found to be in violation of the svstem proper use rules ar law could be
punished with loss of systern access, fines and imprisonment. By proceeding, vou hereby
acknowledge your agreement with these termms and the system”™s rules of behawvior and consent
to such monitoring and informational retriewal for law enforcement and other official purposes.

Login to eGrants =]

Forgot your password? Get help B

Don't have an eGrants account? Create an account @

Yiew system rules of behavior B

Click here to disable the pictures |
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Create a Grantee Account

Crwporatron

NATIONA
COMMUN
SERVICED

CREATE AN EGRANTS ACCOUNT

FPlease click on one of the following links to create an appropriate eGrants account,

Become a Peer Reviewer &

‘ Create a Grantee account B

Already have an eGrants account? Proceed to Login B

505 Approved | Report a Bug
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Create a New Account

Ceeperation

NATIONAL&Y
COMMUNITY
SERVICESEE

BECOME A GRANT APPLICANT

Flease select one of the following options below,

I have an eGrants account...B

‘ This is my first time. I want to create a new account with eGrants...8

Already have an eGrants account? Proceed to Login B
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Login Information Page

NATIONAL &F
COMMUNITY
SERVICEDEST

Welcome Guest
11/0/2006, 2:04 Pk, EST
Create New Profile Menu
B Login Information
Emter EIM#
Select an Srganization
Drganization Inforrmmation
Grantese Phone Murmbers

FReview and Subrmit

eGrants Coaching Unit

Become a Grant Applicant

Login Information

Flease enter vour login information. all guestions marked with an asterisk {*Jare reguired.

* First Marme:
* Last Mame:
Title:

* User Mame:

* Mew Password:

* Retype Mew Password:
* Password Question:

* Password Answer:

* Ermail:

* Retype e-mail:

| |(ex: rsmith,
rermithzoo4y B

| choose Password Question ... a2
[ =

[ 2]

[ | &

1/7/2015




Turn off Pop-up Blocker

G86=2b1394

Welcome Guest Become a Grant Applicant

11/9/2006, 2:07 Pk, EST
Create New Profile Menu
B3 Login Informiation
Erter EIM#
Please enter vyour login information. all questions marked with an asterisk (*lare required.

Select an SOrganization

Crganization Informnation

FGrantes Phone Mumbers -
* First Mame:

FReview and Subrmit

* Last Mame:

Title: |

* User Mame: I |(ex: remith,
rsrnithzoo4) &

* Mew Password: I |B

* Retype Mew Password: | | &

* password Question: [Choose Password Question ... =

* Password Answer: | L=

* Ermail: | 2]

* Retvpe e-rmail: | 2]
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Help Menu for Password

ooz Help

https: /4204124 2319 - New Password F

- =
_I\J o~ o= H -

ezpan/gr_newaccount/logininfo jsp?sid=d352746fb0c a4 7 339daaf 75862201394

. —,
| Search ' Fawoiites
bt

New Password Field

The Corporation for Mational and Community Service recommends following these
suggestions when creating an eGrants password:

ston for s lse at least eight characters, drawing from at least three of the
following four categories:

Welcome Guest
11/0/2006, 2:06 PM, EST

B Login Information
Erter EIN#
Select an Crganization
Crganization Information
Grantee Phane Humbers

FRewview and Submit

S08 Approved | Reporta Bug

upper case letters

lower case letters

numbers

special characters (eGrants accepts #, _ [underscore], and $)

Login Information

Please enter your login informa

* Fil

* L

Don't incorporate any part of your User Mame
Don't incorporate any part of the name of a family member or pet

Don't use passwords that vou use for other accounts, or reuse
"retired" passwords

Don't use words that can be found in the dictionary, unless you
complicate it by substituting numbers and special characters for
letters. For example, if you'd like to use TELEPHONE for a password,
spell it as T3L3ph#ne.

eGrants requires that the first character of a password be a letter.

Protecting vour data and identity doesn't end, howewer, with creating a good
password. Here are a few guidelines for keeping both safe:

Change your passwword every 90 days
Mevar share wnor nasswveord with wnor coosnrkers sunerisor

[E=i]

T & neme

=l
=

* User Mame:

* Mew Password:

* Retype Mew Password:
* password Question:

* Password Answer:

* Ernail:

* Retype e-mail:

{ex:i rsmith,

rsmithz00<4)

|Chnnse Password Question ... ;l

eGrants Coaching Unit
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Toggle Help Menu

welconme Guest Become a Grant applicant
11 /17 72006, 1:41 Ph, EST
Create MNe Profile Menu
B3 Login Information
Enter EIM#
Select an Crganization Please enter vour login information. All guestions marked with an asterisk {*Jare reguired.

rganization Infoarmmation

Gramtes Phorne Murmbers .
* First Mame:

Review and Subrmit

* Last Marme:

Title: |

* ser Mame: I |(e>:: r=rmith,
rsmithzoo4y B

* Mew Password: | | &

* Retype Mew Password: | | &

* Password Question: IChDDse Password JQuestion ...

* Password answer: | | &

* Ermail: | | &=

* Retype e-rmail: | | &

S02 Approved | Reporta Bug

rosoft lnternet

| ] Inbox - Microsoft Outlock. |+ SReminders |
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Complete Required Fields

wWelcome Guest Become a Grant Applicant

12/21/2006, 1:00 PM, EST

Create New Profile Menu

L in Inf ti - -
[+] Legin fnfemabem Login Information

Erter EIM#

Select an Organization Please enter your login information. All guestions marked with an asterisk (*lare reguire

rganization Information

Grantes Phone Murmbers .
* First Mame: |[Test | 8

Fewview and Subrmit

* Last Mame: |[Accountd | 8

Title: [Project Director | 8

* User Mame: [taccntOe | tex: rsmith,
rsmithzoogy &

* Mew Password: |.o...... |a

* Retype Mew Password: |[essssses L]

* password Question: |Fawvorite color

* Password Answer: |orange L]

* Email: [testaccnt@test.org | e

* Retype e-mail: |testac:c:nt@test.org |ﬂ
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Enter EIN

wWelcome Test Become a Grant Applicant

11/9/2006, 2:12 PM, EST

Create New Profile Menu

B Entar EIM# L
Flease enter your arganization's EIN#.

Select an Drganization

Srganization Information

Grantee Phone Mumbers Enter your EIN #: I:l

Review and Submit

502 Approved | Repart a Bug

1/7/2015
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Select Your Organization

NATIONALSE
COMMUN
SERVICE e

Welcome Test Become a Grant Applicant

12/21 /2006, 1:03 Ph, EST
Create New Profile Menu
Login Infarmation
Erter EIM# Select an Organization
B s=l=ct an Crganization Your EIM# already exists in our record of organizations, Please make a selection below, and
Srganization Information click next to proceed, aor back to try another EIM.
SGramtese Phaone Mumbers
List of Organizations with EIN#Z 000000002

Feview and Subrnit
e O Create a new organizational profile for EIMN# 000000002, OR select an existing

org below

. O Chicagoland Carmrnunity Center - Chicago, IL

508 Approved | Report a Bug

1/7/2015
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Organization Information

Welcome Test
12/21/2006, 1:04 B, EST
Create New Profile Menu
Lagin Information
Enter EIM#&
Selact an Organization
B Oorganization Information
Gramtese Phone Murmbers

Faview and Submit

S05 Aapproved | Report a Bug

eGrants Coaching Unit

Become a Grant Applicant

Organization Information

FPlease review your selected organization's information. Click on the "next" button to proceed
ta the login inforration.

Please return to the "Select an Organization” page to select another aorganization. vou can
also start new by entering a new EIMN# in the "Enter EIMN#" page.

Chicagoland Community Center: EIN# 000000002

Organization Type: MNon-Profit

Organizational Characteristics: Service/Civic Organization

Organizational Characteristics: Community Action Agency/Zomrunity Action Program
Address: 5555 Lake Drive, Chicago, IL 60640

Phone: 773-000-0000

Fax: 773-000-0000

1/7/2015




Enter Your Contact Numbers

logout

SERVICE

welcome Test Become a Grant Applicant
11/9/2006, 2:16 PM, EST
Create New Profile Menu

Lagin Infarmation

Entear EIM# Grantee Phone Numbers

Select an Crganization Flease enter vour phonesfax information below. All questions marked with an asterisk (*lare

Drganization Information required.

B Srantes Phone Murmbers

* Daytime Fhone: [321 | [321 | [3210 |ext. [123] |@

Feview and Submit

Ewening Phone: , , 2]
Fax: . . 2]
cell: . . | e

S05 Approwved | Report a Bug
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Review and Submit Account Request

NATIONAL &
COMMUNITY
SERVICEEETT

Welcome Test Become a Grant Applicant

12/21,/2006, 1:05 PM, EST submit

Create Mew Profile Menu

Login Informmation Please review and submit your information

Enter EIM# Flease review vour information and click on the "edit" to make anv changes.

Select an Drganization Organization: Chicagoland Community Center

EIM #: 00o00ooooz

Organization Type: Mon-Profit

Organizational Characteristics: ServicesCivic Organization

B Review and Submit Organizational Characteristics: Community Action Agency/Community Action Program

rganization Information

Grantee Phone Murmbers

change

Username: taccntl?

Password Question: Favorite calor
Answer: orange

Email: testaccnt@test.org

edit

Daytime Phone: {(321) 321-3=210
edit

S02 Spproved | Report a Bug submit
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Account Request Confirmation Page

NATIONAL ST
COMMUNITY
SERVICEEET

hank you

If you hawve created an account for an existing organization, the grantes
administrator for your organization (listed below) has been notified about your
account request, The grantee administrator must grant you access before you can
login to eGrants.

For additional assistance, please contact your eGrants support provider ar the
eGrants help desk at 888-677-7849. Far more information about vour support
porvider go to http: Afwww  cns.govegrantsAa. html

= ann Kirkland

= Znoopy Beagle

= Sandra Bullock

Return to CNCS website B

Go to eGrants Login B

eGrants Coaching Unit
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Email to Account Requestor

B Mew eGrants Account - Message [Plain Text]

This is an automated E-mail message. Flease do not reply to it.
A new login account has been created for you with the username and password you have specified.

The grantee administrator(s) for your organization have been notified about your account. The administrator must complete
registration process by adding the "Grantee” role to your acscount. Once this is done, you will be able to acoess eGrants.

The grantee administrator(s) for your organization isfare listed helow:

Prudence Wong Email: emoore@jhbsinternational.com

Pat The Bunny Email: emoore@jbsinternational.com

eGrants Coaching Unit 1/7/2015




Sample Email to the Grantee Administrator

B New eGrants Account - Meszage [Plain Text]

emoore@ibsinternational . com

This is an automated E-mail message. Please do not reply to it.
Test Testacontd registered for a new eGrants user account on March 3, 20059 at 07:05 PM.

For this psrson to have access to the system, you, as the grantse administrator, must grant the appropriate access. To do that, <lick on

the "My Account” link, then select the "Edit User Role/Permissions" link in the "Edit My Organization Info"” section.

Then select the appropriate roleis) for Test Testacent3.

Test Testacoentd can be reached at (321) 321-3Z210 or wia e-mail at emocores@ibsinternational.com.

1/7/2015
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Home Page for My AmeriCorps-only Access

home my account logout

NATIONAL&Y

COMMUNITY
SERVICEEEEI

C(GRANTS

eGRAMTS MESSAGES ¥IEW MY AMERICORPS PORTAL

Welcome Elizabeth Portal Home

Managing My Account

Click on the links below to access cormrmmon
account functions,

My Account

eGrants Coaching Unit 1/7/2015




Account Page with My AmeriCorps-only Access

wWelcome Elizabeth

Grantee Info

Elizabeth Moore

Teach For America

315 wwest Zeth Street

Tth Floor

Mew Yark, M¥ 1001S-6404
Status: Grantees

eGrants Coaching Unit

MY ACCOUMNT

Update My Login Info...

vou can change the following infarmation by
clicking an the links balow:

B Change My Password
B Change My Password Qs
B Change My Email address

B view all

Update My Profile...

vou can change the following infarmation by
clicking an the links balow:

B view all

B eGrants Feedback

my account

Edit My Organization Info...

ou can change the following information by
clicking an the links below:

B view all

Update My Contact Info...

ou can change the following information by
clicking an the links below:

B view all

1/7/2015




Edit Login Information

my account

NATIONAL ST
COMMUNITY
SERVICESDE

wWelcome Elizabeth My Account

Grantee Info

Elizabeth Moore
Teach For America Please edit your login information belowr.
15 wWest 36th Street

Fth Floaor

Mew vork, MY 1001S-5404

Status: Grantes

Mew Password: |

Retype Mew Password: |

Password Question: ICit\_,r of birth

Password Answer: |[Yienna

Ermail: [test@test.com

Retype e-mail: |test@test.c:0m

cance next

1/7/2015
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ome Page for eGrants and My AmeriCorps User

/22000, 5:30 P, EST

Conporation for

MNATIONA
COMMUIN
SERVICEE

Welcome Alyson B view all
B &7 awarded
B 127 Closed
B 3 Zoncept Papers

B 1 Srantee edit of application or report

B 11 Subapplication being reviewesd by
prime

B 4 subapplication rejected by primme
B 3 subapplication returned by prime

B 5 Under CHCS review

B Portal Home

Creating an Application Managing My Account Reporting to CHRCS

New B Zlick on the links below to acce mon

account functions.
ContinuationfRenewal B Financial Report B

My Account B

Aamendment B Progress Report B

Equal Dpportunity Survery B
Concept P PR Supplement B

Org has users awaiting approwval B

505 Approwved Contact Help Desk enabllf the pictures
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My Account Page

NATIONALST
COMMUNITY
SERVICEDETT

Welcome Ann MY ACCOUNT

11/9/2006, 2:32 Pk, EST
Grantee Info Update My Login Info... Edit My Organization Info...

Ann Kirkland “ou can change the following infarmmation “ou can change the follawing information by
12% Hope Street by clicking on the links below: clicking on the links belaw:
Pleazanton, C& 96543

Status: Grant N
atus rantes B Change My Password B Update Organization's Contact

Inf ti
B Change My Password Qs frerTnEten
& ehenee My Emell Address B Update Organization's Attributes

B view all B Edit User Role/Permissions

B view all
B chanages My Primmary User Role

Update My Profile... Update My Contact Info...

“ou can change the following infarmmation “ou can change the follawing information by

by clicking on the links below: clicking on the links belaw:

B view all B view all

S0% Approwved | Report a Bug
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Update Email Address

MMUMN
SERVICEE

Welcome Ann My Account

11/9/2006, 2:33 PM, EST

Grantee Info

Ann Eirkland Please change your email address below.

1232 Hope Street
Pleaaszanton, CA 96543

Status: Grantee
Ernail: [test@test.com

Retype e-mail: |test@test.com|

S0% &pproved | Eeport a Bug
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User Roles and Overview

eGrants -only User Roles:

Grantee without access to budget
Has limited application information; no budget access.

Cannot assign user role.
Can authorize, assure, and certify.

Grantee with access to budget
Has access to entire application information, including budget information.

Cannot assign user role.
Can authorize, assure, and certify.

eGrants and My AmeriCorps User Role:

*Grantee Administrator
Has access to entire application, including budget information.
Can assign user role and update organizational information.
Can authorize, assure, and certify.
Has access to Portal functions for all programs, operating sites, and/or service locations.

eGrants Coaching Unit 1/7/2015




User Roles and Overview

My AmeriCorps-onIy User Roles (these roles do not have access to the eGrants screens, except when noted):

*Grantee Administrator
This user role has both eGrants and My AmeriCorps functions. Please see previous slide for details.

Grantee Recruiter
Has access to all recruitment functions.

VISTA Grantee Member Management
Applies to VISTA sponsors and supervisors
Has access to all member management functions, including user role management, for assigned programs,
operating sites, and/or service locations.

State/National Member Management
Applies to state and national grantees.
Has access to all member management functions, including user role management, for assigned programs,
operating sites, and/or service locations.

Grantee Travel Profile
Applies only to VISTA sponsors and supervisors.
Can process V-81 travel forms.

**For additional information on My AmeriCorps user roles and access, please review the tutorial on User Roles and Management.

eGrants Coaching Unit 1/7/2015



User Roles and Overview

eGrants User Roles for State Commission Staff Only:

Commissioner
This is a state commission-only role.

Commissioner — Executive Director
This is a state commission-only role for the Executive Director.

Commissioner — Chair Person
This is a state commission-only role for the Chair.

PDAT Budget Role
This is a state commission-only role for viewing budget information for PDAT grants.

CADMIN Budget Role
This is a state commission-only role for viewing budget information for Commission
Administrative grants.

DISAB Budget Role
This is a state commission-only role for viewing budget information for Disability grants.

eGrants Coaching Unit 1/7/2015




Edit User Role/Permissions Page

Wwelcome Pat

FPat The Bunny

Citizens of Rodeo County
333 Main Streeat Please change user role/ permission below.
Las: - TA 98765
Status: Grantee

Each user's roles are highlighted in the list next to their name. To change a user's assigned
role(=s), vou can change the selected (highlighted) items in the list and click submit. Use
CTRL-Click to select multiple roles or to deselect a highlighted role. To inactivate a user's
account, uncheck the 'Actiwe’ box and click on the 'Submit’ button. To wiew Inactive users

list, click on 'Show Inactive Roles' link at the bottom.

Name Active Roles

Grantee with access to budget =
Account3, Test I~ Grantee without access to bud
Grantee Admin =

with access to budget [H
Kirkland, &nn I~ Grantee without access to budg
Grantee Admin |

Grantee without access to budg=]
Kitty, Hello 1 Grantee Admin J |

Grantee with access to budget =

Raggedy, &nn I~ Grantee without access=s to bud
Srantee Admin =1
Grantee with acces=s to budget &

Shortcakes, Strawberry = Grantee without access to bud
Grantee Admin =

GSrantee with access to budget &
Testaccnt3, Test I~ Grantees thout access to bud
Grantee Admin =

Grantee with access to budget
Grantee without access to budg
Grantee Admin

wWong, Prudence =

Show Inactive Roles

508 Approved | Contact Help Dask | enable the pictures = ==
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Show Inactive Roles

TE T T

Pat The Bunny

Citizens of Rodeo County
=222 Main Street Please change user role/permission below.
La » A 98765
Status: Grantees

Each user's roles are highlighted in the list next to their name. To change a user's assigned
rolels), wvou can change the selected (highlighted) items in the list and click submit. Use
CTRL-Click to =elect multiple roles or to deselect a highlighted role. To inactivate a user's

account, uncheck the 'Active' box and click on the 'Submit' button. To wview Inactive users
list, click on '"Show Inactive Roles' link at the bottom.

Mame Active Roles

Grantes ith access to budget &=
Account3, Test [~ SGrantee thout access to bud
Srantee Admin =

with access to budget |
Kirkland, Ann = Grantee without access to budg
Srantee Admin 3|

Grantees without access to budd=l
Kitty, Hello = Srantes admin = |

Srantes ith access to budget &=
| =) Grantee hout access to bud
Srantese Admin =1

Raggedy,

Grantee with access to budget &
Shortcaks, Strawberry = SGrantee hout access to bud
Srantee Admin =

Srantee h access to budget =
Testaccnt3, Test = Srantes thout access to bud
Grantee Admin =

Srantee ith access to budget =

wong, Prudence =

Show Inactive Roles

Inactive Roles Only.

MName Active Roles
Lyteyear, Buzz - |r—lc ACCess ... =1
Poochbear, Winnie - |r-1.: Access ... =1

eGrants Coaching Unit 1/7/2015




User Role Assigned

2/10/2009, 1:27 PM, EST

NATIONAL &

gOMMUNITY
ERVICEEEE

my account logout

My Account

Grantee Info

Pat The Bunny

Citizens of Rodeo County

333 Main Street Kitty, Hello: Added Grantee Recruiter
Lasso, CA 98765

Status: Grantee edit again

308 Approved | Contact Help Desk | enable the pictures

Return to My Account Page
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What’s next?

e The Resource Center

O www.nationalserviceresources.org/ac-training-support

O Includes other tutorials
O Live training and registration schedule

e The eGrants Coaching Unit

o 1-888-333-8272
o egrantstta@jbsinternational.com
o Training/Technical Assistance

e The eGrants Help Desk

o 1-888-677-7849
o Technical Assistance

o User name/Password reset assistance
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