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Office of Monitoring
May 4, 2022

National Service Criminal History Check Truescreen Vendor Update
AmeriCorps sent this bulletin at 05/04/2022 09:00 AM EDT

National Service Criminal History Check
Truescreen Vendor Update

Truescreen Platform Update and Training

Truescreen will transition all accounts over to the new 2.0 platform on Monday, May 16.

The Office of Monitoring and Truescreen's account manager are offering training sessions
to walk through the 2.0 platform enhancements. AmeriCorps Truescreen users are
encouraged to attend one of the following sessions:

Thursday, May 12, 2-3:30 p.m. ET. – Register here.

Thursday, May 26, 3-4:30 p.m. ET. – Register here.

If you have any questions, please contact CHC@cns.gov. 
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