National Service in lowa
2020 YEAR IN REVIEW

lowa by the Numbers
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Meeting Needs in lowa

Last year more than 6,200 Americans of all ages and
backgrounds united to meet local needs, strengthen
communities, and expand opportunity through national
service in lowa. AmeriCorps invested more than $23.4
million in federal funding to support cost-effective
community solutions, working hand in hand with local
partners to empower individuals to help communities
tackle their toughest challenges.

AmeriCorps members and AmeriCorps Seniors volunteers
are preparing today's students for tomorrow'’s jobs,
helping communities and families impacted by COVID-19,
reducing crime and reviving cities, connecting veterans to
services, fighting the opioid epidemic, helping seniors live
independently, and rebuilding communities after
disasters.

AmeriCorps members and AmeriCorps Seniors volunteers
served at more than 800 locations across lowa, including
schools, food banks, homeless shelters, health clinics,
youth centers, veterans' facilities, and other nonprofit and
faith-based organizations. Through a unique puEIic—
private partnership, AmeriCorps and its partners
?enerated more than $12.6 million in outside resources
rom businesses, foundations, public agencies, and other
sources in lowa in the last year. This local support
strengthened community impact and increased the return
on taxpayer dollars.

% AmeriCorps

What is AmeriCorps?

AmeriCorps is the only federal agency
tasked with elevating service an
volunteerism in America. We provide
opportunities for people of aIFages and
backgrounds to give their time and
talent to strengthen communities
across our country.

A Cornerstone of Our
National Culture

By bringing people together to serve
communities, AmeriCorps is making
service to others an indispensable part
of the American experience. We offer
individuals and organizations flexible
ways to make a local impact through
our programs and initiatives.

Segal AmeriCorps Education
Award

In exchange for their service,
AmeriCorps members earn a Segal
AmeriCorps Education Award that can
be used to pay for trade school,

college, or graduate school; or to pay
back qualified student loans. Since 1994,
more than 13,000 lowa residents have
served approximately 17 million hours
and earned education awards totaling
more than $43.9 million.
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Our Programs and Initiatives

AmeriCorps State and National matches individuals with organizations that see service as a solution to local,
regional, and national challenges. There are thousands of opportunities in locations across the country to
serve with nonprofits, schools, public agencies, tribes, and community and faith-based groups. Most
AmeriCorps grant funding goes to Volunteer lowa, the Governor-appointed State Service Commission, which
in turn awards grants to organizations to respond to local needs.

AmeriCorps VISTA places individuals with organizations that fight poverty, to build capacity and make
sustainable change. Through fundraising, grant writing, volunteer recruitment, and so much more,
AmeriCorps VISTA members gain experience and leadership skills that put them on track for a life of service in
the public, private, or nonprofit sector.

AmeriCorps NCCC is a full-time, team-based, residential program for 18-24-year-olds. Whether clearing trails
for a national park or building homes for families in need, AmeriCorps NCCC members engage in a variety of
projects in multiple communities while developing leadership and teamwork skills. AmeriCorps NCCC FEMA
Corps serves communities, in coordination with FEMA, through disaster preparedness, response, and
recovery.

AmeriCorps Seniors Foster Grandparents providesgrants to organizations to engage low-income Americans
55 and older in providing one-on-one mentoring and academic support to children with special or
exceptional needs.

AmeriCorps Seniors Senior Companions provides grants to organizations to engage low-income Americans
55 and older in providing supportive, individualizes services to help older adults and adults maintain their
dignity and independence.

AmeriCorps Seniors RSVP provides grants to organizations to engage Americans 55 and older in tutoring and
mentoring youth, responding to natural disasters, supporting veterans and their families, and meeting other
critical needs.

Volunteer Generation Fund supports voluntary organizations and state service commissions in boosting the
impact of volunteers in addressing critical community needs.

MLK Day of Service is observed each year on the third Monday in January as “a day on, not a day off.” MLK
Day is the only federal holiday designated as a national day of service to encourage all Americans to volunteer
to improve their communities.

9/11 Day of Service calls Americans across the country to volunteer in their local communities in tribute to the
individuals lost and injured in the attacks, first responders, and the many who have risen in service to defend
freedom.

Learn More

To see other reports about national service in lowa, email IA@cns.gov.
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228 6,255

Members & Volunteers

Program Funding

827

Service Locations

$36,109,069

Total Investment

Projects Service Locations Completed Participants Education Awards Federal Funding
AmeriCorps National 6 15 42 $204,532 $383,608
AmeriCorps NCCC 17 17 148 - -
AmeriCorps NCCC Campus - - 303 $1,877,085 $7,269,217
AmeriCorps State 25 296 875 $2,414,538 $5,927,914
AmeriCorps VISTA 1 47 125 $414,751 $1,158,282
AmeriCorps Programs Subtotal 59 375 1,493 $4,910,906 $14,739,022

Projects Service Locations Completed Participants Education Awards Federal Funding
Foster Grandparent Program 5 73 177 - $856,273
RSVP 19 361 4,400 - $1,255,866
Senior Companion Program 3 18 185 - $1,062,353
AmeriCorps Seniors Programs Subtotal 27 452 4,762 - $3,174,492
Other Funding

Projects Service Locations Completed Participants Education Awards Federal Funding
State Commission Investment Funds 1 - - - $324,155
State Commission Operations Support 1 - - - $265,000
Subtotal 2 - - - $589,155
Total Program Funding $18,502,669
Total AmeriCorps Funding Including Education Scholarships $23,413,575
Total Local Project Support (Non-AmeriCorps Resources) $12,695,494
Total AmeriCorps Funding + Total Local Project Support $36,109,069

Since 1994, more than 13,000 lowa residents have served approximately 17 million hours through AmeriCorps, earning Segal

AmeriCorps Education Awards totaling more than $43.9 million.

Notes: All data shown represents national service activity completed between January 15, 2020 and January 13, 2021. 1. Projects may be headquartered in other states. 2. The service location total may contain multiple counts
of unique locations where multiple AmeriCorps programs operated. 3. Completed participants reflects all AmeriCorps members who completed service in lowa between January 15, 2020 and January 13, 2021. For AmeriCorps
Seniors, this reflects all volunteers funded by grants completed during that same period. 4. The Education Awards figures represent the maximum potential value of Segal AmeriCorps Education Awards that could be earned by
AmeriCorps members who completed service in lowa. The award can be used in any state to pay for college, graduate school, vocational training, or to pay back student loans. 5. AmeriCorps State and National, Foster
Grandparent, and Senior Companion federal funding reflects the estimated proportionate share of the federal grant associated with the participants in this report. For AmeriCorps VISTA, funding reflects the national average
cost per participant. RSVP funding appears in the state where the project is based and reflects the full amount awarded to operate the completed grant. 6. Current participants reflects national service participants currently
serving in lowa. 7. Total local project support reflects non-AmeriCorps cash and in-kind resources that AmeriCorps grantees committed to raise in support of their completed grants. As part of its public-private partnership
approach, AmeriCorps grantees leverage additional resources to strengthen community impact and increase the return on the federal investment. 8. lowa is home to the North Central Region campus of AmeriCorps NCCC,
located in Vinton. Members based at this campus perform service projects throughout lowa and IL, IN, ME, MI, MN, ND, NE, NH, NY, OH, PA, SD, VT, and WI.
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Program Funding

City

Ames

Ames

Ames

Ames
Bertram
Cedar Falls
Cedar Falls
Cedar Falls
Cedar Falls
Cedar Rapids

Cedar Rapids

Cedar Rapids

Cedar Rapids

Cedar Rapids

Cedar Rapids

Coggon

Coralville

Davenport

Decorah

Project Name Program Type
Sponsor Organization

AmeriCorps Partnering to Protect Children AmeriCorps State
lowa State University

lowa AmeriCorps 4-H Environmental Education AmeriCorps State
Program

lowa State University

lowa AmeriCorps 4H Outreach Program AmeriCorps State

lowa State University

lowa State University Extension
FoodCorps, Inc.

Tanager Place (July 29 - September 11, 2020)  AmeriCorps NCCC
Tanager Place

Green lowa AmeriCorps AmeriCorps State
University of Northern lowa

Improving Food Security in Northeast lowa AmeriCorps VISTA
University of Northern lowa

Land & Water Steward AmeriCorps AmeriCorps State
University of Northern lowa

UNI Land & Water Stewards AmeriCorps AmeriCorps State
University of Northern lowa

College Possible lowa AmeriCorps AmeriCorps State
College Possible

IA FEMA DR 4457 Mission Assignment: Severe AmeriCorps NCCC

Storms (September 24 - October 22, 2020)
FEMA - Mission Assignment DR 4557 - lowa -
Derecho

International Orthodox Christian Charities: Cedar AmeriCorps NCCC
Rapids 2020 (August 18 - August 29, 2020)
International Orthodox Christian Charities

Kids on Course AmeriCorps AmeriCorps State
Zach Johnson Foundation
R07-3857-KS-ANY-ANY; R06-3872-LA-ANY-  AmeriCorps NCCC

ANY / COVID-19 (July 17 - September 14, 2020)
FEMA - Region VI

R07-3891-IA-ANY-ANY / 4557DR-IA (September AmeriCorps NCCC
18 - November 18, 2020)

Federal Emergency Management Agency

(FEMA) - Region 7 Office

YMCA Camp Wapsie (March 9 - March 19,
2020)
YMCA Camp Wapsie

Summer Ladder AmeriCorps Program
lowa Children's Museum

AmeriCorps NCCC

AmeriCorps State

City of Davenport AmeriCorps/Youth Corps
Program
City of Davenport

AmeriCorps State

College Possible lowa AmeriCorps
College Possible

AmeriCorps State

AmeriCorps National

Service
Locations

14

22

12

1

Completed Education
Participants Awards

20 $60,927
31 $88,652
30 $115,299
" $67,045
10

98 $289,338
7 $23,629
17 $56,596
2 $12,190
8

8

28 $86,594
8

8

10

4 $5,160
58 $111,381
2 $12,190

Federal Funding

$151,938

$213,299

$278,957

$125,133

$697,234

$65,854

$160,171

$26,000

$249,022

$10,257

$253,231

$26,000

Current
Participants

8

10

26
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City
Des Moines
Des Moines

Des Moines

Des Moines

Des Moines

Des Moines
Des Moines
Des Moines
Des Moines
Des Moines
Des Moines
Des Moines
Des Moines
Des Moines
Des Moines
Des Moines

Des Moines

Dixon

Dixon

Dubuque

Dubuque

Project Name
Sponsor Organization

2017-20 IACC VISTA Program Grant
lowa Western Community College

Campus Compact AmeriCorps Program
lowa Western Community College

Course to College - College Success
AmeriCorps
lowa College Student Aid Commission

Course to College AmeriCorps - College Access
lowa College Student Aid Commission

Des Moines Public Schools AmeriCorps
Des Moines Independent Community School
District

Educate and Elevate AmeriCorps Program
lowa Department of Education

lowa COVID-19 Recovery AmeriCorps
lowa Economic Development Authority

lowa Legal Aid - VLC
Equal Justice Works

lowa Legal Aid AmeriCorps Project
lowa Legal Aid

lowa Welcome Corps
U.S. Committee for Refugees and Immigrants

NCAT - Midwest
FoodCorps, Inc.

NeighborWorks VISTA Program
Neighborhood Reinvestment Corporation

Public Allies lowa
Public Allies, Inc.

Public Allies Livable Communities Corps
Public Allies, Inc.

Rebuilding Together Greater Des Moines
Rebuilding Together, Inc

RefugeeRISE AmeriCorps
EMBARC

Volunteer lowa Rural Development and Opioid
VISTA Project
lowa Commission on Volunteer Service

Girl Scouts of Eastern lowa and Western lllinois
(June 18 - July 24, 2020)
Girl Scouts of Eastern lowa and Western lllinois

Girl Scouts of Eastern lowa and Western lllinois
(March 9 - March 19, 2020)
Girl Scouts of Eastern lowa and Western lllinois

Program Type
AmeriCorps VISTA
AmeriCorps State

AmeriCorps State

AmeriCorps State

AmeriCorps State

AmeriCorps State

AmeriCorps State

AmeriCorps National

AmeriCorps State

AmeriCorps VISTA

AmeriCorps National

AmeriCorps VISTA

AmeriCorps National
AmeriCorps National

AmeriCorps National

AmeriCorps State

AmeriCorps VISTA

AmeriCorps NCCC

AmeriCorps NCCC

CCUSA New Americans & Family Strengthening AmeriCorps VISTA

Catholic Charities USA

City of Dubuque AmeriCorps Program: Partners
in Learning
City of Dubuque

AmeriCorps State

Service
Locations
22

17

22

1

10

28

~

20

()]

Completed Education

Participants Awards

48

110

34

56

2%

109

47

37

$130,208
$198,457

$18,071

$61,107

$38,937

$31,136
$92,279
$1,253

$70,659

$61,650

$6,095
$24,380
$12,190
$12,190
$302,054

$128,897

$6,195

$56,344

Federal Funding
$362,894
$479,374

$44,100

$147,911

$88,267

$91,913
$238,593
$2,640
$174,638

$173,109

$16,704
$52,000
$26,000
$30,384
$750,193

$359,175

$17,571

$130,858

Current
Participants

7

87

12

47

15

47

25

13
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City

Dubuque

Granger
Granger
Grinnell
lowa City

lowa City

lowa City

Johnston
Johnston
Lamoni

Mediapolis

Monticello

Pleasant Hill
Pleasant Hill
Urbandale

Vinton

Waterloo

Waterloo

Waterloo

Project Name
Sponsor Organization

City of Dubuque Creating Opportunities
AmeriCorps Program
City of Dubuque

Conservation Corps lowa AmeriCorps
Conservation Corps Minnesota and lowa

lowa 2018-19
Conservation Corps Minnesota and lowa

Grinnell AmeriCorps Partnership
Trustees of Grinnell College

Bur Oak Land Trust AmeriCorps
Bur Oak Land Trust

Habitat for Humanity - lowa Valley (March 9 -
March 19, 2020)
lowa Valley Habitat for Humanity

Program Type

AmeriCorps State

AmeriCorps State

AmeriCorps National

AmeriCorps State
AmeriCorps State

AmeriCorps NCCC

Shelter House Community Shelter and Transition AmeriCorps VISTA

Services

Shelter House Community Shelter and Transition

Services

Goodwill Mission Services
Goodwill Industries of Central lowa

lowa Reading Corps AmeriCorps Program
United Ways of lowa

AmeriCorps Youth Launch
Graceland University

Des Moines County Conservation (March 9 -
March 19, 2020)
Des Moines County Conservation

Camp Courageous (September 17 - November
6, 2020)
Camp Courageous

Habitat for Humanity of lowa AmeriCorps
Habitat for Humanity of lowa, Inc.

Habitat for Humanity of lowa VISTA Program
Habitat for Humanity of lowa, Inc.

Service through Sports
Up2Us, Inc.

AmeriCorps VISTA
AmeriCorps State
AmeriCorps State

AmeriCorps NCCC

AmeriCorps NCCC

AmeriCorps State
AmeriCorps VISTA

AmeriCorps VISTA

Members at the North Central Region campus of AmeriCorps NCCC

AmeriCorps NCCC perform service projects

throughout IA, IL, IN, ME, MI, MN, NE, ND, NH,

NY, OH, PA, SD, VT and WI.

Hawkeye AmeriCorps VISTA
Hawkeye Community College

HFH - lowa Heartland (October 23 - December
16, 2020)
lowa Heartland Habitat for Humanity

NE lowa Food Bank (August 14 - October 15,
2020)
Northeast lowa Food Bank - Waterloo, |A

Campus

AmeriCorps VISTA

AmeriCorps NCCC

AmeriCorps NCCC

Service
Locations

2

w

57

13

Completed Education
Participants Awards

3

73

35

38

303

$14,628

$53,775
$87,475
$6,450

$51,695

$24,580

$6,195
$371,986

$68,209

$140,423
$12,390
$2,622

$1,877,085

$12,290

Federal Funding

$36,041

$100,174
$147,451
$14,869

$150,072

$68,550

$17,571
$898,382

$171,829

$344,594
$35,142
$7,437

$7,269,217

$34,275

Current
Participants

4

10
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City Project Name Program Type Service  Completed Education Federal Funding  Current
Sponsor Organization Locations Participants Awards Participants

Waterloo NE lowa Food Bank (July 29 - September 11, AmeriCorps NCCC 1 7 - - -
2020)
Northeast lowa Food Bank - Waterloo, 1A

Waterloo NE lowa Food Bank (June 15 - July 24, 2020)  AmeriCorps NCCC 1 20 - - -
Northeast lowa Food Bank - Waterloo, |A

Waterloo NE lowa Food Bank (October 26 - December 17, AmeriCorps NCCC 1 7 - - -
2020)
Northeast lowa Food Bank - Waterloo, |A

Waterloo NE lowa Food Bank (September 21 - November AmeriCorps NCCC 1 8 -
6, 2020)
Northeast lowa Food Bank - Waterloo, |A

AmeriCorps Programs Subtotal 378 1,493 $4,910,906 $14,739,022 512

City Project Name Program Type Service  Completed Education Federal Funding  Current
Sponsor Organization Locations Participants Awards Participants

Algona Northwest lowa RSVP 2018 RSVP 41 288 $92,908 288
lowa Lakes Community College

Boone RSVP 55+ Volunteer Program of Guthrie County RSVP 14 152 $47,500 152
Boone County Hospital

Carroll Foster Grandparent Program of Carroll County ~ Foster Grandparent 5 10 - $58,803 13
Carroll County Board Program

Carroll RSVP Carroll County RSVP 21 235 $122,500 250
Carroll County Board

Cedar Rapids United Way 55+ Initiative RSVP 32 376 $47,500 350
United Way of East Central lowa

Charles City Charles City FGP Foster Grandparent 16 70 $306,704 69
City of Charles City Program

Clinton RSVP of Clinton County RSVP 9 185 $47,500 185
Mobile Meals United Inc

Coralville Retired and Senior Volunteer Program RSVP - - - - 435
United Way of Johnson & Washington Counties

Council Bluffs Mills and Pottawattamie County RSVP RSVP 19 180 $47,500 136
Connections Area Agency on Aging

Davenport RSVP of Sangamon, Menard and Logan RSVP 1 3 -
Counties
Senior Services of Central lllinois

Decorah Northeast lowa RSVP RSVP 43 395 $47,500 250
Decorah Public Library

Des Moines Senior Companion Program Senior Companion 4 56 $216,104 27
Visiting Nurse Services Program

Des Moines United Way of Central lowa RSVP RSVP 22 300 $89,323 300
United Way of Central lowa

Des Moines Visiting Nurse Services 20SC224428 Senior Companion - - 46
Visiting Nurse Services Program

Dubuque RSVP Dubuque County RSVP 1 360 $47 856 360
The Finley Hospital

Fort Dodge Fort Dodge FGP Foster Grandparent 9 - 63
City of Fort Dodge Program

4
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City Project Name Program Type Service  Completed Education Federal Funding  Current
Sponsor Organization Locations Participants Awards Participants

Fort Madison RSVP of Lee County/ United Way of Great River RSVP 10 150 $47,674 150
Region
United Way of the Great River Region (formerly
Ft. Madison Area United Way)

Lamoni Southern lowa RSVP RSVP 19 - 288
Graceland University

Mason City RSVP of North Central lowa RSVP 21 438 $136,647 434
North lowa Area Community College

Mount Pleasant RSVP Henry County RSVP 15 119 $47,500 133
The Fellowship Cup

Newton Newton/Jasper RSVP RSVP 9 80 $47,500 80
Jasper County Agricultural Extension District

Ottumwa FGP of Wapello County Foster Grandparent 13 25 $156,055 27
American Home Finding Association Program

Ottumwa RSVP of Jefferson Co. RSVP - 38 $28,088 -
United Way of Wapello County

Ottumwa RSVP of Jefferson County RSVP 9 43 $27,896 -
United Way of Wapello County

Ottumwa RSVP of Monroe and Wapello Counties RSVP 1 48 $45,391 135
United Way of Wapello County

Rock Valley Rock Valley Rotary FGP Foster Grandparent 30 72 $334,711 73
Rock Valley Rotary Club Foundation Program

Rock Valley Rock Valley Rotary SCP Senior Companion 9 67 $469,034 77
Rock Valley Rotary Club Foundation Program

Story City Central lowa RSVP - Story, Marshall, Hamilton, RSVP 66 760 $197,498 700
& Webster Co.
Story City Senior Citizens, Inc.

Waterloo Engaging People to Build a Stronger Community RSVP 8 250 $87,585 259
Volunteer Center of Cedar Valley

Waterloo Senior Companion Program of Waterloo Senior Companion 5 62 $377,215 62
Hawkeye Community College Program

AmeriCorps Seniors Programs Subtotal 452 4,762 $3,174,492 5,342

Other Funding

City Project Name Program Type Service  Completed Education Federal Funding  Current
Sponsor Organization Locations Participants Awards Participants

Des Moines lowa Commission on Volunteer Service State Commission - - $324,155 -

Investment Funds
Des Moines lowa Commission on Volunteer Service State Commission - - $265,000 -
Operations Support

Des Moines lowa VGF Volunteer - - -
lowa Commission on Volunteer Service Generation Fund

Des Moines Volunteer lowa VGF Volunteer - - -
lowa Commission on Volunteer Service Generation Fund

Subtotal - - $589,155 -

Total Program Funding 830 6,255 $4,910,906 $18,502,669 5,854

5
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Total AmeriCorps Funding Including Education Scholarships $23,413,575
Total Local Project Support (Non-AmeriCorps Resources) $13,239,630
Total AmeriCorps Funding + Total Local Project Support $36,653,205

Since 1994, more than 13,000 lowa residents have served approximately 17 million hours through AmeriCorps, earning Segal
AmeriCorps Education Awards totaling more than $43.9 million.

Notes: With the exception of the Current Participants column, data shown represents national service activity completed between January 15, 2020 and January 13, 2021. 1. Projects operate in cities throughout the state.
Please review the Service Location report for a complete listing of all lowa cities with national service. For AmeriCorps Seniors projects where 2020 service location data is unavailable, service locations associated with the
project from the previous year are represented. Projects may be headquartered in other states. 2. The service location total may contain multiple counts of unique locations where multiple AmeriCorps programs operated. 3.
Completed participants reflects all AmeriCorps members who completed service in lowa between January 15, 2020 and January 13, 2021. For AmeriCorps Seniors, this reflects all volunteers funded by grants completed during
that same period. 4. The Education Awards figures represent the maximum potential value of Segal AmeriCorps Education Awards that could be earned by AmeriCorps members who completed service in lowa. The award can
be used in any state to pay for college, graduate school, vocational training, or to pay back student loans. 5. AmeriCorps State and National, Foster Grandparent, and Senior Companion federal funding reflects the estimated
proportionate share of the federal grant associated with the participants in this report. For AmeriCorps VISTA, funding reflects the national average cost per participant. RSVP funding appears in the state where the project is
based and reflects the full amount awarded to operate the completed grant. 6. Current participants reflects national service participants currently serving in lowa. These participants are not included in the federal funding and
education award numbers in this report. 7. Total local project support reflects non-AmeriCorps cash and in-kind resources that AmeriCorps grantees committed to raise in support of their completed grants. As part of its public-
private partnership approach, AmeriCorps grantees leverage additional resources to strengthen community impact and increase the return on the federal investment. 8. lowa is home to the North Central Region campus of
AmeriCorps NCCC, located in Vinton. Members based at this campus perform service projects throughout lowa and IL, IN, ME, MI, MN, ND, NE, NH, NY, OH, PA, SD, VT, and WI.
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