
































IV: Evaluation design 

Process evaluation 
• Focuses on a program’s inputs, activities, and outputs 
• Documents what the program is doing and the extent to 

which the program has been implemented as intended 
• Informs changes or improvements in the program’s 

operations 
• Includes qualitative and quantitative data collection 
• Does not require advanced statistical methods 
• Does not require a comparison or control group 

 
 

 













































Resources 
• The American Evaluation Association 

– http://www.eval.org  
• The Evaluation Center   

– http://www.wmich.edu/evalctr/  
• Innovation Network’s Point K Learning Center 

– http://www.innonet.org  
• Digital Resources for Evaluators 

– http://www.resources4evaluators.info/CommunitiesOfEvaluators.ht
ml 

• SAMHSA’s National Registry of Evidence-based Programs and 
Practices: Non-Researcher's Guide to Evidence-Based Program 
Evaluation 

– http://www.nrepp.samhsa.gov/Courses/ProgramEvaluation/NREP
P_0401_0010.html 

• CNCS’s Knowledge Network 
–  https://www.nationalserviceresources.gov/evaluation-americorps 
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